
 
Internet & Data  
Great value high speed and consistently reliable business broadband with a range of packages 
designed to give your business the flexibility to grow. Whether you are a sole trader, a small to 
medium business or a large organisation, we have a broadband solution to suit you.  

Cyprium are a ‘multi-network provider’, so can deliver a solution that is based on our customers’ 
needs, rather than the limitations of a single network offering. So, no matter what size your 
business is or what industry it deals in, we have a data package to suit you, whether it is leased 
lines or fibre connectivity 

If you decide later on that your business has grown to the point where you need more from us, 
Cyprium has the flexibility to provide you with an upgrade quickly, easily and without any 
disruption to your service. 

Cyprium can provide you with a range of data solutions to suit your communication needs: 

•Business Broadband – We offer a wide choice of fast secure and reliable business broadband 
packages from various network suppliers. If you’re a homeworker or running a small business with 
up to 10 employees, we recommend our excellent value basic Broadband solution, and for 
businesses who need a little more from their Internet connection we have a range of higher usage 
and unlimited packages. 

•FTTC (Fibre Broadband) – Enables small to medium size businesses to take advantage of high 
speed, high usage availability with guaranteed broadband connection. The Fibre connection 
enables businesses take advantage of more flexible and advanced communications options like 
Hosted IP telephony, Cloud Computing and utilise data hungry applications like video and web 
conferencing. With speeds up to 76Mb download and 19Mb upload we will make sure that your 
business never gets left behind 

•EFM (Ethernet First Mile) – For businesses that require a dedicated, always-on fixed-bandwidth 
connectivity. A cost-effective option, EFM is perfect if you regularly exchange large volumes of 
data between sites. EFM is a technology for delivering a high speed, reliable internet connection to 
your business. Unlike a traditional Leased Line which uses Fibre to connect you to your local 
exchange, EFM uses bundles of copper pairs which means lower costs, high resilience with a faster 
installation time. Speeds are also symmetrical, so unlike a broadband connection you get the same 
speeds uploading data as you do downloading. 

 



 

•Leased Lines – Leased lines offer a dedicated and unrestricted internet connection permanently 
available for use with various applications for your exclusive use. All of our services are fully 
managed by us (so there’s no additional technical or administrative burden for you), symmetric 
(same high speed in both directions) and uncontended (no one else shares your bandwidth). 
What’s more the internet Leased Line service includes hardware, a 24/7 helpline and a choice of 
speeds from 2MB – 1GB ensuring superfast, always-on access for your business-critical systems 
and applications. 

•SIP Channels - SIP Trunks allow businesses to retain the advantages of their existing telecoms 
equipment, whilst gaining the additional functionality and benefits of IP telephony. We offer 
bundled Local, National and UK Mobile calls as part of your line rental, this offers you a fixed low 
monthly cost that will never change 

Advantages 
•The perfect package for your business – let us help you choose the ‘best-fit’ data solution for 
your business from our extensive portfolio 

•The need for speed – with up to 76Mb download speeds and 19Mb upload speeds, we will make 
sure that your business never gets left behind 

•No more competing – our uncongested network means that you no longer have to worry about 
other users slowing you down 

•No downtime – our fully-redundant network means that should there be a fault, your connection 
will be re-routed via a different exchange to keep your business online 

Tariffs 
Cyprium have relationships with several of the UK’s biggest Internet Service Providers (ISPs). This 
means we are in a great position to offer high quality business broadband at very competitive 
prices. 

Government broadband / ethernet grants are now available using the Super Connected City and 
Connection Vouchers Schemes.  These vouchers can cover install and connection costs up to 
£3000.   

Cyprium are also able to offer even further discounts for customers based in Lancashire, Cheshire, 
Leeds, Bradford, Nottingham and across Yorkshire, and the Midlands. 



 

Switching Providers 
Cyprium can transfer the majority of broadband services away from all other leading telecoms 
providers, coupled with cheaper rates. 

If you want a telecommunications provider that understands the needs of your business and will 
save you money, buy from Cyprium with confidence. Speak to one of our advisers who can help 
identify the solution that’s perfect for your business requirements today and into the future. 

We offer regular reviews and also offer “Never Beaten on Price Guarantee” which gives you peace 
of mind knowing that at the end of the contract we will match any lower offer or release you from 
your contract FOC. 

Communications Audit 
We can check you are on the correct tariffs & products for your business. This free service makes 
sure you have the peace of mind that you are not neglecting your communications or paying too 
much with your current provider. 

• We will highlight any opportunities for you to make savings 
• Combining your services into a single provider can help lower your costs and reduce admin 
• Cyprium will make certain that you are receiving the best prices and quality for your 
communications  


